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New system offers benefits to customers

Kansashuntingandfishinglicensesarenow
availableby callingatoll-freetel ephonenum-
ber (1-800-918-2877). Theserviceisthefirst
stage in the Kansas Department of Wildlife
and Parks' conversion to the new Kansas
Outdoor Automated License System
(KOALS). Whentheconversioniscompl ete,
all KDWP officesand license vendorsin the
state will be connected to a central database
viathe Internet. Full implementation of the
systemwill be complete by Aug. 2005.

Thenew system will provide more conve-
nient accessto licenses and permitsfor any-
one who hunts, fishes, boats, or visits state
parks in Kansas. Customers will be able to
purchasemost licenses, permits, andregistra-
tionsfrom their homes either through online
purchase viacomputer or by calling thetoll-
free telephone number. Asin the past, they
alsowill be ableto purchase any of the same
issuesfrom any department office or license
vendor inthe state.

Currently, the department and its vendor
partners(county clerks, sportinggoodsstores,
discount stores, and other outlets) must hand
write each license and permit they sell, al-
thoughalimited number of departmentissues
have been available for home purchase
through the department’ s website. Since
1999, through apartnershipwiththelnforma-
tion Network of Kansas, the department has
offered online home purchase of some li-
censesand permits. Thenew systemwill fea-
ture a centralized database that will serve
home purchasers, department offices, and li-
censevendorsalike.

The system will be paid for by fees, rang-
ing from 50 cents to $1.15, attached to each
license, permit, or registration sold. In addi-
tiontomoreconvenient accessfor customers,
the department’ s operations will be signifi-
cantly enhanced. Among advantages are the
following:

« Eliminatestheneedto print licenses, ship
to license agents, and warehouse past years
license booksfor audit purposes.

« Eliminates waste of unsold preprinted li-
Censes.

* Provides atrue accounting system for all

vendors.

« Allowslaw enforcement officerstoverify
licenseand permitinformationinthefieldany
time of theday or night.

* Allowsfor cross-checking of licensesand
permitsto prevent issuance of duplicate per-
mits.

* Allows customer to replace alost or sto-
lenlicense or permit by allowing them to go
to any vendor for replacement, not just the
vendor wheretheoriginal purchasewasmade.

* Allows vendorsto sell all licenses and
permits, and eliminates the problem of run-
ning out of preprinted license books.

« Enables more efficient surveys of users
duetoreal timecollection and availability of
names and addresses.

* Allowsreal timemonitoring of licenseand
permits sales so that facilities and resources
can be more efficiently managed. For ex-
ample, if trout permit salesareup or downin
aspecificarea, trout stocking ratescan bead-
justed accordingly.

The department began researching devel-
opment of an automated licensing systemin
October 2003. Other states with automated
systems were consulted, as well as several
companiesintheelectroniclicensingand per-

mitting business.

Several monthsago, the department solic-
ited competitive bidsfrom companieswhich
specializein onlinerecreational licensing.

After reviewing bids, the department
awarded a contract to Central Bank of
Jefferson City, Missouri to develop the sys-
temfor Kansas. Central Bank, throughitssub-
sidiary Automated License Systems (ALS)
developedthefirst onlinerecreational licens-
ingsystemintheU. S.in1995. Sincethen, the
company has developed similar systems for
nine other states, including Missouri and
Colorado.
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A couple of kids took the opportunity a beautiful day at the lake presented and went fishing on the dam.

— Telegram photo by Rich Meyers

Home Away From Home!
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» Touch Tone Phones

Ron and Vicki Fisher,
Owner and Operator

SPorTS AND OFFICE SUPPLIES, INC.
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102 S. Seconp — NorTON, KS
785-877-2611
ToLL Free — 800-262-0283
Fax 785-877-3524

» Cable TV/HBO » Queen and King Size Beds
» 35Rooms  » Non-Smoking Rooms Available » Major Credit Cards
» Electric Hookups for Boat Batteries Available » Free Continental Breakfast

Highway 36 and 283, Norton, Kansas 67654
785-877-3381
Reservations: 1-800-494-9244 e Fax 785-877-2188

— YOUR OUTDOOR CONNECTION —

EVERYTHING YOU NEED FOR
HUNTING, FISHING OR SPORTS

eLicenses =Guns =Ammunition = Archery
=Clothes, Including Sports Items




