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Utility companies must keep
the heat on under winter rule

The Kansas Corporation Com-
mission’s Cold Weather Rule
took effect last Thursday and re-
mains in effect through the end of
March. The rule prohibits utility
companies from disconnecting a
customer’s natural gas or electric
service during periods of extreme
cold and requires them to offer a
12 month payment plan to allow
consumers to maintain or re-es-
tablish utility service.

“The Cold Weather Rule helps
to ensure that Kansans can be
warm in their home this winter.”
said commission Chairman Mark
Sievers. Consumers are encour-
aged to take steps to prepare for
colder temperatures this winter.”

Under the rule, utility compa-
nies are prohibited from discon-
necting a customer’s service when
temperatures are forecast to be at
or below 35 degrees over the next
24 hours and cannot initiate dis-

connection until temperatures are
forecast to be above 35 degrees
for the next 48 hours. They must
contact the customer 24 hours be-
fore disconnecting service.

The commission wrote the
rule in 1983 as part of their bill-
ing standards. It applies only to
residential customers of electric
and natural gas utility companies
under the commission’s jurisdic-
tion. For a complete list of utilities
regulated, go tow kcc.ks.gov/pi/
jurisdictional_utilities.htm.

The commission wants Kansans
to have services, but also recog-
nizes theirs responsibility to pay
for it.

“Make sure heating equipment
is in good working order,” Siev-
ers said. “Set your thermostat at
a reasonable level, weather strip
and caulk windows and doorways
— doing these things can cut down
on heating costs.”

Expanding the

business

Under the rule, any residential
customer with a past due balance
will qualify for payment arrange-
ments under the Rule. It is the
customer’s responsibility to make
those arrangements.

Customers must contact their
utility company and inform that
they cannot pay their bill in full,
and then agree to pay 1/12th of the
total amount owed, 1/12th of the
current bill, the full amount of any
disconnection or reconnection fee,
plus any applicable deposit to the
utility. They must agree to pay the
remaining balance in equal pay-
ments over the next 11 months, in
addition to their current monthly
bill.

Information about the Cold
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Weather Rule is available at: kcc.
ks.gov/pi/cwr_english.htm. or
from the commsions’s Office of
Public Affairs and Consumer Pro-
tection at (800)662-0027.

Ambassador Kristin Ostmeyer gave Alvin Jueneman (left), crop production manager for the
Colby CHS Agronomy Center, a congratulatory plaque at a ribbon cutting Friday morning for
new liquid storage tanks which were built last winter at the company’s plant east of town.
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A new state effort went online
last Thursday to provide Kansas
seniors with advice on how to
get health care.

The Kansas Department for
Aging and Disability Services
formed the Aging and Disability
Resource Center to provide in-

State website gives seniors healthcare advice

formation, referrals and contacts
for trained counselors.

The department has a contract
with the Southwest Kansas Area
Agency on Aging to operate the
center. The agency will work
with 10 others across the state to
provide these services. The cen-

Verizon Wireless has activated
a new cell tower in Brewster to
improve network coverage along
Interstate 70.

The new site will enable more
customers to make calls; send and
receive e-mail and text and access
the Internet, while enjoying clear-
er reception and fewer dropped

ter is designed to provide seniors
with referrals to services under
the department and put them in
contact with someone in their
area trained in health-care op-
tions counseling.

To contact the center, call
(855) 200-2372.

calls, the firm says.

It will provide enhanced voice
and data coverage in the town of
Brewster and along I-70 between
Colby and Goodland. The tower is
at 320 County Road Q, about half
a mile east of Brewster.

“Network reliability is the No. 1
reason that customers choose and

Verizon activates tower 1n Brewster

stay with Verizon Wireless,” said
Brendan Fallis, president of the
Kansas/Missouri Region for Veri-
zon. “Getting through on the first
try and maintaining a connection
are important to our customers.
We continue to optimize our net-
work so that it remains the most
reliable in the nation.”

Store Hours:
9am-5:30pmM-F
9am-4 pm Sat.

Plum Creek, Ltd.

Stylish & Sophisticated Affordable Quality

Mens & Womens Clothing
Elite Tuxedo Rentals

475 N: Franklin,
Downtown Colby
785.460.1978

Mobile Home Dr. Tom Bariow

Lots for Rent DENTIST
$175 Month
(includes water, sewer & storage shed) 785-460-7538

FREE Month with approved application

Friendly Acres Appointments

Mobile Home Park Readily Available

David Browne Il
550 N. Franklin
Colby, KS 67701
785-462-3388

Auto | Home | Life

Call today to see how | make insurance simple
and can help you protect what matters most.

s

FARM BUREAU FINANCIAL SERVICES

www.agentdavidbrowne.com

Financial Services PC026-ML-BC (2-12)

Insurance + Investments

Securities & services offered through FBL Marketing Services, LLC*, 5400 University Ave., West Des Moines, IA 50266,
877/860-2904, Member SIPC. Farm Bureau Property & Casualty Insurance Company**, Western Agricultural Insurance
Company**, Farm Bureau Life Insurance Company**/West Des Moines, IA. *Affiliates “Company providers of Farm Bureau

1150 S. Franklin, Colby

Call 785-462-6445 505 H N. Franklin, Colby

BUSINESS DIRECTO
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BUSINESS HOURS
TUE-FRI 2-6 PM
SAT 12-5 PM
ACCEPTING CREDIT
AND DEBIT CARDS
1745 Taylor Ave-, Colby
(170 EXIT 53)

\\' 785-269-775T Ify
facebook-com/beethrifty

To have your
ad placed in
the Business
Directory call
Kathryn or
Janene today

785-462-3963

4 N\
Baalmann Mortuary
190 S. Franklin * P.O. Box 391 ¢ Colby, KS 67701
(785)462-2331
“Family Serving Families”

* Funeral & Cremation Services
* Monuments & Prearrangements

All Harrison Chapel Prearrangements will be honored

10 a.m. - 6 p.m.

785-443-0900

TInliques & (Ol

Wednesdays & Fridays

Appointments Anytime

GIZANNOS

820 S. Franklin, Colby KS

Christy Griffith, RTRP

Nancy LePell Bookkeeping

165 East 3rd - Colby, KS 67701
785-462-7428

Income Tax Preparation - Individual, Business and Estates
Accounting and Bookkeeping
Business and Financial consultation

Nancy LePell, EA, ChFC, CB

Working to bring you the best possible solutions

ROOFMASTERS

Serving Colby for over 30 YEARS!

425 East Hill, Colby, KS
RESIDENTIAL 785-462-6642 COMMERCIAL
Heritage Shingles EPDM Rubber

Wood Shingles Licensed White TPO Single Ply
IR Shingles Bonded Modified Systems
Stone Coated Steel Insured Built up Systems
Metal Panels FREE ESTIMATES Elastomeric Coating
WHO YA GONNA CALL?
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James DesRoches | High Plains Plumbing
785-672-5032 Available 7 days a week

We offer a large range of quality
service, repair & new construction in the
residential & commercial market.

Gas Certified « Water Treatment & Filtration « Water Heaters
Solar « Service & Repair « Home Addition « New Construction

High Plains Plumbing | 462 US Highway 83, Oakley, KS 67748
www.highplainsplumbingks.com | Email: highplainsplumbingks@gmail.com
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Quality Title
& Abstract, Inc.
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.. 160 East 4th

Colby, KS

785-460-1858 Phone * 785-460-7356 Fax

—
NEW SYSTEM

PROFESSIONAL WINDOW CLEANING
- (800) 611-6735

\N\ www.MyWindowCleaner.net /Af
“  Serving Colby since 1992! *

Commercial * Residential * Free Estimates

Meadow Lake
Restaurant & Lounge

Monday Nights
$1 Draws

Saturday Nights
Prime Rib

Ctlemoow Luke

=T GoLr Course & RESTAURANT

785-460-6443
1085 E Golf Club Rd. « Colby, KS

THOMAS
ounty INSURANCE AGENCY

Serving NW Kansas for over 100 years.

\e\\g‘flv Plaing
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Live at the resort in your

rated RV resort in Kansas.
$495 monthly rent - includes
water, sewer, electric & cable TV!
Swimming pool, hot tubs, clean restrooms, Propane available,
clubhouse and laundry room, and store!
We only have a few sites available for monthly guests, so call us now.

High Plains RV Resort « (785)672-3538 - www.HighPlainsCamping.com
We sell PROPANE PROPANE PROPANE!

RV Oakley/Colby!
Live in your RV at the #1

MURRAY ROOFING & CONSTRUCTION

Representing many companies to * For great coverage
P 9 y P and customer

service contact me!
B

provide all your insurance needs:

¢ Home, Auto, Boat, Motorcycle, RV

e Farm and Crop Insurance

e Commercial Property, Automobiles

e General Liability, Workers Compensation
¢ Inland Marine, Builders Risk

e Auto Service Shops

* Body Shop and Collision Repair

e Contractors

e Restaurants

e Salons and Day Spas

e Strip Malls, Condominiums

e Churches, Schools, Day Care Centers

Dennis R. Tubbs/Agent

P.O. Box 506 « 490 N. Franklin
Ph: 785-462-3939 . Fax: 785-462-3752
dtubbs@thomascountyins.com « www.thomascountyins.com

RESIDENTIAL « COMMERCIAL -« INDUSTRIAL

785-443-1339 Cell
785-460-9208 Fax

MURRAYROOFING2004@YAHOO.COM

© DURO-LAST ROOFING, INC.

JM Tree and Lawn Service
“A cut above the rest!”
785-462-6908 Office

Jim Murray

Owner

780 E. 4" St.
Colby, KS
67701




