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Cryptoquip

 This is a logic-based num-
ber placement puz zle. 
 The goal is to enter a num-
ber, 1-9, in each cell in which 
each row, column and 3x3 
region must contain only one 
instance of each numeral. 
 The solution to the last 
Sudoku puzzle is at right.  
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Difficulty Level 3/31

Dear Heloise: Please help sales representa-
tives. I am a sales representative for a major ho-
tel and speak on the phone daily with GUESTS 
WANTING TO MAKE RESERVATIONS. They 
do not realize that I have a “quota” of calls to 
make every hour.

Before picking up the phone to make a reserva-
tion, please know the following information:

1. The name of the hotel, including city and 
state.

2. The dates when you will be arriving and de-
parting.

3. The number of people in your room.
4. If you are attending a meeting or a conven-

tion, please know the name, and ask for any cor-
porate rate or other discount.

5. Please don’t call when your children are in 
the room yelling or you are holding an infant.

6. Please do not eat food while you are trying 
to make a reservation.

7. Above all – PLEASE have your credit card 
ready. Don’t put me on hold to go out in the ga-
rage or search through your house looking for 
your card. 

We are here to help our guests, and we don’t 
like to rush through the reservations, but if you 
aren’t prepared, it makes our job a lot more dif-
ficult and stressful. Thank you for your help. – A 
Reader, via e-mail

Good hints, and helpful to both parties! Read-
ers, please be prepared, and it will make the ex-
perience better. – Heloise

P.S.: When you get a representative who does a 
good job or goes that extra mile, ask to speak to a 
supervisor to give a compliment. I always try to 
do this, and it’s amazing how few people do.

STORING RECEIPTS
Dear Heloise: I always put my original receipt 

(for appliances – Heloise) in the accompanying 
owners manual on the opening page. I staple it, 
then put it in my home-appliances file, where I 
can find it for the serial number, new parts, where 
to send it for repair, etc. – Judy A. in Indianapo-
lis

Judy, this is a good hint. Here’s a Heloise Up-
date: Many receipts are printed on heat-sensitive 
paper, and the printing may fade over time, so 
make a copy, just to be safe. – Heloise 

CLEAN SHOWER
Dear Heloise: My shower head is fixed (no 

hand-held extension). It has been a huge frustra-
tion to deliver rinsing water to the tiles and glass 
that I have scrubbed. The solution: an outdoor 
garden/yard pump sprayer purchased at a home-
and-garden retail outlet for around $12. Simply 
fill the receptacle with water, pump the handle to 
create spray pressure and spray away. – Patti in 
Ingram, Texas

HAIRBRUSH CLEANING
Dear Heloise: The very best way to clean any 

brush is to use an old toothbrush. A few swipes 
with the toothbrush, and all the hair is out – and 
it’s easy to pull it off the toothbrush. – D.M.A. in 
North Carolina

(c)2011 by King Features Syndicate Inc.

Plan ahead
before calling

Hints from
Heloise
•

Heloise

Family Circus • Bil Keane
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By Dave Green

Difficulty Level 4/01

Conceptis Sudoku • Dave Green

Blondie • Chic Young

Hagar the Horrible • Chris Browne

Beetle Bailey • Mort Walker

Mother Goose and Grimm • Mike Peters

Baby Blues • Rick Kirkman & Jerry Scott

Todd the Dinosaur • Patrick Roberts

Sally Forth • Greg Howard

Zits • Jim Borgman & Jerry Scott

Crossword • Eugene Sheffer

Test Your Play
1. The best method of play – almost certain 

to succeed – is to win the spade, cash the ace of 
hearts, lead a trump to dummy’s jack, discard the 
eight of hearts on the ace of clubs and play the 
queen of hearts from dummy.

If South covers with the king, ruff it and return 
to dummy with a trump to discard one of your 
spade losers on the jack of hearts. All you can 
then lose is one spade.

If South plays low on the queen of hearts, dis-
card a spade. If the queen wins, you have 12 sure 
tricks; if it loses to North’s king, you will prob-
ably still make 12 tricks by later discarding an-
other spade on dummy’s jack of hearts.

2. You can’t be sure of the contract, but there 
is a best way to proceed. Nine tricks are obvi-
ously yours for the taking if the clubs are divided 
3-2. So to give yourself an added chance – if they 
split 4-1 (or 5-0) – start by ducking two rounds of 
spades, discarding two hearts from dummy. Win 
the third spade with the ace and lead a low club 
to the queen, followed by a low club back to the 
ace.

If both opponents follow suit, you’re home 
free, but if either of them shows out, you next 
play a low diamond to dummy’s jack. If North 
was dealt the doubleton or tripleton queen, you 
can still make the contract.

Note that if you start the clubs in the more 
usual way by playing the ace and another club, 
and you run into a 4-1 division, it becomes im-
possible to score five diamond tricks regardless 
of how the opposing diamonds are divided. This 
is because if you are forced to start the diamonds 
from dummy, the suit automatically blocks, and 
you can’t take more than three diamond tricks no 
matter how you proceed.

(c)2011 King Features Syndicate Inc.

Bridge • Steve Becker
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