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Insurance department works
to regulate, educate, advocate

TOPEKA — The Kansas Insur-
ance Department’s primary pur-
pose can be summed up in three
words: regulate, educate and ad-
vocate.

We regulate insurance compa-
nies and agents in our state accord-
ing to laws that have been passed
by the Kansas Legislature.

We educate Kansas insurance
consumers and others through an
extensive outreach program.

And we advocate for consumers
when they need assistance in solv-
ing insurance problems.

With insurance regulation, the
department can only do what
Kansas statutes say we can do.
Many times Kansans, the media
and others think we have powers
and responsibilities beyond what
the legislature has given us. We
always measure our work by what
is written into law, and we work
with the legislature to improve
laws when necessary.

While we are a state agency, the
Kansas Insurance Department is
an entirely self-funded entity. We
collect revenue from fees paid by
the nearly 1,700 insurance com-
panies licensed to do business in
Kansas, and through licensing
and renewals of more than 92,000
agents, 22,000 of whom live in
our state.

Since 2003 the department has
approved the operations of an ad-
ditional 189 companies in Kansas,
adding to the state’s $15 billion
insurance industry. We want to
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Federation of Amer-
ica.

One other important
aspect of consumer

give Kansans quality choices in
all lines of insurance.

Our dedicated and experienced
employees are up to the task.
They have taken on additional
responsibilities during my tenure,
enabling us to reduce staff 14 per-
cent. I would put our regulators up
against any in the country for ef-
ficiency and cooperation.

While we are most involved
in day-to-day regulation of com-
panies and agents, we have two
other important department func-
tions: consumer education and
consumer advocacy.

Our consumer education mis-
sion involves the following: pub-
lishing more than 30 booklets or
pamphlets of insurance informa-
tion, whether directly to Kan-
sans or by Internet transmission;
sending out regular news releases
to statewide media, along with
consumer alerts, Commissioner’s
Corner columns such as this one;
providing answers to a multitude
of media requests, both statewide
and national; and giving Kansans
one of the six best websites for in-
surance departments in the United
States, as judged by the Consumer

COLBY POLICE
Tuesday

2:10 a.m. — Subject called 911
reporting that a foster child left the
residence. Report filed for contrib-
uting to a child’s misconduct.

8:45 a.m. — Code enforcement
advised of vehicle parked on grass
on the 500 block of N. Chick. No
vehicles in the 500 or 600 block
were illegally parked.

9:06 a.m. — Information provid-
ed on license plate tags.

9:29 a.m. — Jeep parked behind
555 N. Mission in grass. Tow
away posted.

10:44 a.m. — Directions to mo-
torist for recreational vehicle
park.

11:10 a.m. — Spoke to subject
about problems with roommate.

12:06 p.m. — Accident at Range
and Fourth.

2:50 p.m. — Subject reported
sister being harassed; subject was
at the station wanting to report the
same thing.

3:17 p.m. — Quality Inn reported
possible narcotics violation. Not
found with anyone in the room.
THOMAS COUNTY SHERIFF

Tuesday

12:57 am. — Erratic driver
eastbound on I-70 from mile 40.
Located vehicle at Exit 70 and re-
port filed for narcotics violation.
Butch’s towed vehicle.

10:01 p.m. — Subject came to
station wanting someone kicked
out of trailer at First St. Annex.
Spoke with subjects; no disposi-
tion given.
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outreach is our speak-
ers’ bureau: We try to
honor as many Kansas
speaker requests for
department personnel
as we can. During the
past 18 months we have spoken in
nearly half of Kansas’ 105 coun-
ties.

Consumer advocacy involves
department assistance when a con-
sumer needs help in solving an in-
surance problem with a company.
Since 2003, we have recovered
more than $91 million over and
above what companies offered in
settlements for disputes.

One final area that bridges
both the consumer education and
advocacy functions is our anti-
fraud effort. With a four-person
staff, our anti-fraud division has
handled nearly 3,000 cases since
its inception in 2004, and we have
recovered more than $4 million in
restitution from both fraudulent
consumers and fraudulent agents.
Anti-fraud staff members are also
very active in statewide and na-
tional consumer and law enforce-
ment education; they are a vital
part of our speakers’ bureau.

This is a snapshot of our work
at the insurance department. It just
scratches the surface of our day-in
and day-out mission. But I hope
you take away a sense that our
work helping insurance consum-
ers and providing a competitive
marketplace for companies and
agents is always concerned with
what is best for our state’s citizens
and our economy.
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155 W. 5th ¢ Colby, KS 67701 ¢ 785-462-3963

Recent college grads
welcome!

The Colby Free Press is looking for
a full-time advertising executive to
sell advertising for Nor'West
Newspapers. The work week would
be 40 hours with occasional evening
and weekend duties. Computer
skills with Excel, Photoshop,
inDesign, and Acrobat helpful but
not necessary. Must have good
communication skills, and excellent
customer service skills with
attention to detail. Send a letter
and resume to Steve Haynes,
publisher, at 155 W. Fifth St., Colby,
Kansas., 67701 or s.haynes@
nwkansas.com. This could be the
job you've been looking for.

BUSINESS DIRECTORY

To have your ad placed in the Business Directory call Andrea, Heather or Kathryn today at 462-3963.

David J. Rosales

Owner

Hoxie, Kansas 67740

(785) 675-8254 or (785) 657-7251
832 17th Street ® PO Box 742

ROSALES PLUMBING

For All Your Commercial & Residential Plumbing Needs
24-Hour Emergency Service Available
Also Servicing Heating, Air and Septic Tank Systems!

Kitchen
& Bath

Sales & Service

Custom Cabinetry ¢ Counter Tops
Design, Fabrication & Installation
Wood Floor Installation & Refinishing
Shop 462-7843 ¢ Dennis 443-3140

www.toolboxkitchen.com

NEW SYSTEM
PROFESSIONAL WINDOW CLEANING

/" (800) 611-6735 \

www.MyWindowCleaner.net
Serving Colby since 1992!

Commercial ° Residentia! * Free Estimates

www.fbfs.com

Farm Bureau Life Insurance Company*/West Des Moines, |A. Farm Bureau Mutual Insurance Company/West Des Moines, 1A.
“Companies of Farm Bureau Financial Services © 2007 FBL Financial Group, Inc. 327

dreams! Laura_Wing_plc@yahoo.com
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Need a new insurance partnen? § l [ Clarity Life Coaching Servics ROOFMASTERS
Auto | Home Business | Farm/Ranch | Life \ N www.clarityle.com Your Local Roofing Contractor
College | Retirement "t'\\ Laura Wing. PL.C 425 East Hill, Colby, KS
[ 4 Professional Life Coach RESIDENTIAL Hoensed - Bonded- Insur((?JdOMMEFiCIAL
= srowre r,.@ Becom.e a v.vinning Phone: Tamko Shingles 1-800-536-6642 o Single Ply
gi?b';, I:(rgnklln FARM BIIJREAU FINIANCIAL SERVICES champlon in your 785-821-4277 or 719-646-1514 GAF Shiqgles 1-785-462-6642 White TPO Single Ply

(785) 462-3388 nsurance © Investments own life! Live your E-mail: Wood Shingles Built Up Systems

Metal Roofs FREE ESTIMATES Modified Systems

Elastomeric Rubber Coating For Metal Roofs

Restaurant & Lounhge

Monday -

OPEN EACH DAY AT 4 P.M.
Tuesdays: Lady's Night Golf
Wednesdays: Men's Night Golf
Fridays: Couples Night Golf

Saturday

.

MEAL SPECIALS EVERY NIGHT
PRIME RIB DINNER SPECIAL
EVERY SATURDAY NIGHT

SMOKE FREE JUNE 1!

Cemow L

=T GoLe Course & RESTAURANT

785-460-6443

1085 E Golf Club Rd
Colby

BUSY. BUSY.
BUSY. BUS

Jane W Johnson, Agent
905 E 4th Street
Colby, KS 67701
Bus: 785-462-7525
jane.johnson.ghZi@statefarm.com

Life insurance shouldn’t wait.

Even though life is busy, take
a moment to reflect on what's
most important. For peace of
mind, protect your family with
State Farm® life insurance.
Like a good neighbor,

State Farm is there’”

CALL ME TODAY.

State Farm

State Farm Life Insurance Company (Not licensed in MA, NY or WI)
State Farm Life and Accident Assurance Company (Licensed in NY and WI)
Bloomington, IL
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INSURANCE

0901038

Gift-giving
greatness.

Generic gifts got you down? Well, wake

up your inner gifting genius! | have gift

ideas that are anything but blah. Cifts girs
adore. Gifts guys gotta have. Any budget.
Any occasion. Any time. I'm here to make
your life easier! Just ask! .

Jasmine Stewart

Independent Beauty Consultant.
www.marykay.com/jasmine_stewart
785-462-0127 ‘
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