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Dear Dr. Brothers: I have a new job and I'm
not doing so well. I don’t want to get fired be-

BrpiETNE || S e e e
DELETED! conomy, SO mayoe y P
£ : tips for coping. Anyway, I work for a large de- @2?09-!‘? .
2 partment store, and they took me out of sales — 5’;3:’,:";?::2?:':5:'23";’; N —
z which I loved — and put me in customer service. T ‘\i, ' I y
s The people are sometimes so nasty that I am ei- mg ad we don’t get too old
H ther crying or snapping back at them. I know it’s for hUQS-
2 just part of the job, but I need some help adjust-
3 ing to this! — D.N. : °
? Dear D.N.: It’s too bad that you were trans- conceptls Sudoku e Dave Green
3 ferred from a job you loved to one that probably
8 is not very suitable for you. Or is it? Perhaps we 6 9
6 need to take a closer look at the qualities you 9 6 8 4 3 2 g
need to succeed in both jobs, and find out if you Z;
Blondie ® Chic Young can transfer some of the skills you already have | & 4 7 6 -
and build up some of those you don’t. First, to 4
LOOK, BOSS, | JUST CAME FROM THAT'S GREAT, BUMSTEAD! )H NOW, HOW ABOUT SOME Y succeed in sales, you probably are good at engag- 7 3 4 2 5 £
GIVING BLOOD THIS MORNING y - I'M PROUD OF yOU! A"l [ SWEAT AND TEARS? : L : 3
w o ; H ing people and are not too timid to communicate =
\“ i \‘/\-ﬂ || with them. Those are attributes not everyone has, 5 3 g
4 7 5 s \ N d who knows — maybe your personality is one ol
2| |2 an ybe your personalit 419 6 18|z
N H e Sy AN of the reasons you were given this new job. You A
i ( cfpg : also probably have a good aptitude for persuad- 1 9 2 7 15’
£ A ing others — every top salesperson can win over <
H L customers — and this also will be a plus in your 5
g ’ . )Y 0 new job if you realize it. 3|7 1 8 S|4 8
£ § i e _ You should acknowledge that you have been 4 7 g
: H : given a tough assignment. No one ever says that L— ©
2 3 y . . Difficulty Level % 3/16
g : Jﬁ#%l? ) P~ customer service is easy — people can be unrea-
e : ks sonable, angry, and downright rude and nasty.  7y;¢ is a logic-based num- [8]3]2][916/5[4]7
. Perhaps it would help you to read some books 1., 1acement puzzle. 7/5/6|1,3/4|28
Hagar the Horrible ® Chris Browne on tl:lis challenge ind find 'S[;)lmi respop(iSf:ls you ThIZ goal is tointér P— ; ? g Z 3 g g g
can draw upon when possible to avoid 10sing 1., 1.9 ineachcellinwhich |7
WHY AREN'T I JU5T REALIZED your cool. If you can calm the customers and let ., row column and 3x3 |1© 2 713 81194
ol COMING IMNOT TOUGH i ithi ;e : 348|596[12
Y '’ them know you want to meet their needs (within
LUCKY JW YRR . regionmustcontainonlyone 2777918 5 3(61
EDDIE 2 the store’s guidelines), that’s half the battle. Take ;00 of each numeral. 583619175
’ \ \ lungh with some (?fthe more veteran WOI.”keI‘S ?md The solution to the last (56112 4 7(8/9
‘ see if they have tips to give you. Sometimes just ¢, 7oku puzzle is at right. Dy Tove >

getting together and sharing horror stories can
make the job more bearable.
Dear Dr. Brothers: I signed up to help mentor Cry- to ui
some elementary-school kids, and I had a good p q' p
time meeting and talking with them at breakfast
at the school. These kids don’t have much of a W I N N R W L C Z J C R Z K A
home life, as they have poverty issues, and I was
trying to help them become good citizens. I sug-
gested they help me clean up a ravine next to
the school that was littered with stuff, and said I N K A E A K K A O J B A K Y J L C
would meet them on the playground. This didn’t
work out with the staff. Why would they be so
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East dealer. Yesterday’s  Cryptoquip: NAME OF AN
HorthSout IMPORTANT FLAGSHIP STORE THAT ONLY SOLD
3 i I% } 2 LARGE, PRICEY PIANOS: “GRAND CENTRAL”
*K00954 Today’s Cryptoquip Clue: H equals M
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7 START! g A CEREAL BOX." L JOR greatly 37 Current neighbor slivers
ANYTHING . *KS82 5 Youngster  measure 7 Famed 26 “Sad to
YOU WANT § 2 in a cave 40 Support- social- say ...
T0 DO, F The bidding: 8 White- ing realist 27Egg
NAME IT! § East South ~ West  North glove dis- 41Laugh-a- painter container
§ 13);8 I6’a$s 5¢ SNT cc')very. minute 8 “Soqnd of 29 St'ate
Opening lead — ace of diamonds. 12Fish with 42 Flood- Music” with o
g a prehen- related song conviction
Famous Hand sile tail 47 Misfor- 9 Second- 31—outa
This astonishing deal occurred during a match 14 Norway’s tunes hand living
Todd the Dinosaur ® Patrick Roberts in the 1997 Vanderbilt Teams, and had a direct  capital ~ 48Asone  10Refuse  33Danger-
- i - effect not only on the outcome of that match, but 15Lima 49 Lotion 11 Big ous fly
'C?E%olgg SBEBT::&:"%H'T’S D‘Z Tﬁ\s) Eggg‘?’rp“" PUTTING IT gl,p\:gq Tgégw‘fu,l«f,ﬁ::é ;‘:E also in determining the ultimate winners of the bein’? additive book 34 Chiseled
- MY SAMMICH. NoT YELLOW event. o 16 Paper_ 50Baby foc_)d 13Egg 36 Rac_etrack
YEAH, AND IT'S TIME YES, BUT ToDD KNOWS MUSTARD! The serendipitous result on the deal grew out quantity  51Roy’s wife 19Volcano’s adviser
FOR WIS BIG PILL. I | WHEN SOMETHING 15 - of a bidding misunderstanding between Bobby 17 Vat outflow  37Met
HOP%OIT%ﬁIE ?1%1 Him g D‘FFEPQ,%';;\'V:Ef Goldman and l?aul Soloway, a longstanding part- 18 Heavy DOWN 20 Expert melody
0 ) o nership comprised of two of the best players in ~ hammer 1 Venom-  21Hang out 38Pepper
§ ""g\’_';ut';";AT % the United States. 20 Photo ous viper in the dispenser
v WHAT'RE [¥ After Fred Stewart and Steve Weinstein, East- ~ book 2 Teeny hammock 39Horse-
" You RYIN'[§ West, had quickly arrived at five diamonds, So- 23Fraud 3 Listener  22Gaucho’s  back
Z To PULL? | loway elected to bid five notrump, which he in- 24Hen pen 4 “Quiet!” weapon game
A K tended as a takeout for the three unbid suits. He 25G.B.S. Solution time: 27 mins.  40Buy,
31 5 @ apparently felt a double at this level would have devotee B v renovate
s been construed as primarily for penalties. 28 R'th and ksle”
N H ver, Goldman r he five-notrump bi angie quickly
Zits ® Jim Borgman & Jerry Scott as “Sxfsuzl ﬁ;’rﬂm;,» ae;g;gehhleto ZL;‘OSE Eec_l 291sland 43—
tween clubs and hearts, the two lower-ranking farewell g pinch
I NEED SOME CANCELYOUR unbid suits. He therefore bid six hearts, and ev- 30 Shelter U 44 Greek
HELP NITH THIS. PLANG FOR THE eryone passed, leaving North-South in their 4-2 from the E- mountain
EVENING. heart fit rather than their 11-card spade fit! storm oo 45Every last
. Weinstein led the diamond ace, and Goldman 32Riga T[A[B bit
' il could see that if he ruffed in dummy, whichever ~_ resident 2 elTic] 46“Science
il defender held four trumps would then have a 34Barrel Yesterday’s answer 3-14 Guy” Bill

trump trick. So instead of ruffing, Goldman dis- [Tz T3 T2 .5 5 7 5 19 Tio T3

carded a spade!

Now, as anyone can plainly see, all Weinstein |12 13
had to do to beat the slam was to cash the club [3
ace. But he reasoned that if South had no clubs,
leading the ace might help declarer make the
slam, while if South had a club, he would have to
lose a trick to the ace eventually.

So at trick two, Weinstein led another diamond,
a play that no doubt has caused him many sleep-
less nights since. Goldman won the diamond with
the king, drew trumps in four rounds and then ran
seven spades to score the rest of the tricks!

At the other table, six spades was duly bid and
made by Weinstein’s teammates to achieve a tie.
But if Weinstein had cashed the club ace at trick
two, his team would have won the match and
eliminated the team that went on to win the Van-
derbilt that year.
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